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5.1.4 The Institution has a transparent mechanism for timely redressal
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Grievance Redressal Cell:

ENTD 2019, 8" ugusy

Cange . § 1 Ny
IOV Ance Redeess medchamism is part and parcel of the machmery o ans adminstration

. has
Admistanon can clam e be accomtable, responsive and user friendly unless it

bl )
establshed an etficient and eftectve Grievanee Rediess Mechanisim

Ihe Girevancd

Ricdie v § «of the ssstem
Recdiessal mechanism i demociatic setup s inportant for the susterice S

WSelE 11 the srieyances of the students are timels salved the people become sanstied with the
workimge of the admimistation and this satistaction gives stability to the institution

NMacangt Mahavidvalivag Degree) has constitated Grievance Redressal Cell on 8 :
primary need of the

\ugust

2009 aecording o the guidehnes of Government and GO o realize the
students and sttt and secure civil iberties Tor all the stake holders Tt composed o teachers
from sarivus departments who shall act as the conduit between the administration and the
students m eftectivels communicating grievances and redressing them
Pertam taan aspect of the student’s life on the campus. The cell is mtended to 1ind solution
tor the problem hike sexual harassment. any kind ol physical or mental harassment complaints
recardimg classtoom teaching \|.|\\I\\Ulll' management. completion ol sy llabus. teaching
methad cre and when they anse. The Grievance Redressal Cell convences meetings
pertodically and takes steps to redress the grievance

[hese grievances maid

OBJECTIVES:

Ihe main objective of Grievanee Redressel Cell is o develop a responsive ‘“"C""m.mhlc
attitude among all the stake holders in order 0 maintain @ harmomous educational
atmosphere in the institate. The objectives of the Grievance Redressel Cellare:

1) l'o provide the students access o immediate hassle free recourse to have their
grievances redressed.

o develop an organisational framework 0 resolve Grievances of students and
other stake holders.
1o enlighten the students on their duties and responsibilities (o access benelits
due under the policies.

iv) To look int the complaints lodged by any student and redress it as pet
requirement.

v) l'o establish structured interactions wish students o elicit information on their
expectations.

vi) To identify systematic aws in the design and administration of various general
insurance products and to seek solutions there on

vii) o institute @ monitoring mechanism 1o oversees the functioning ot the
Grievance Redressal policy

viii)  Inspire the students to express their Grievances Redressal policy.

Ix) Inspire the students to express their grievances.
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Responsibility for Redressal

ssal be time bound and result oriented.

The college expects that Grievance Redre
 within a maximum period of fifteen

Every Grievence is expected (o be resolve
working days.

The final responsibility for
college.

The Grievane Rredressal Cell of college
grievance Redressal and shall furnish Qu

position {o the principal.

Grievance Rredressal rests wilh the principal of

shall monilor status and progress of
arerly report on Grivence Redressal

Purpose:

The following Purpose ar¢ determin
Mahavidyalaya (Degree)

ed for the Grivance Redressal Cell of Marangi

ironment in the campus.

)
b) To crealc & student friendly atmosphere in the institution.
) | and educational rlated grievances of the teachers.

To solve the various persona
I as Quantitaive evelopment of the ingtitution

¢
d) To ensure (he qualitative as We
(hrough the Grievance and Redressal cell
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e appeal and Redressal Committee Members for the year

Grievanc

August 2019 to 25" January, 2020.

o Nominated as

sINo ['Name
[ Principal, 1/C

Mr. Padmakanta Hazariia
Convenor_

Dr.Daisy rani Chutia_____ :
| Dr. AkhilBora. o B Member
| Mr. Nava kamal Borah Member

-

Contact person : / ‘ec\
EA‘“ g IR\
Princi, yb{)“*
O

Dr. Daisy rani Chutia
Marangi Mwalaya( Degree)

Assistant Professor
Letekujan, Golaghat, Assam

Department of Education.
Email ID= chutiadaisy77@gmail.com. Phone no-9435968558

Phone no: 7002947330.

Marang: Mahabidyalaya (Degree)
P.O= Lettekujan

PIN- 785613

Golaghat ,Assam.




Marangi Mahabidyalaya (Degree).
Students Grievances Redessal Cell (2019)
Complaints lodged date: 07/08/2019
Complaints received by class: 1* semester.
Issue: Need of student bike stand. .

Action taken (date): 10.08. 2019

Action: Informed the management about the issue and made necessary
arrangements for the same as much as possible.

Signature of the faculty
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Marangi Mahabidyalaya ( Degree)
Students Grievances Redessal Cell ( 2019)
Complaints lodged date: 05/11/2019

Complaints received by class: 1" semester.

Issue: Regarding shortage of games items in the college.

Action taken (date): 07.11.2019

Action: Informed the management about the issue and made necessary arrangements for

the same as much as possible.

Signature of the faculty
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Grievance appeal and Redressal Committee Members for the year 26"
January2020, to 31" October 2022.

“SINo | Name Nominated as

Mr. Mohan Boruah Principal, 1/C

Dr.Daisy rani Chutia Convenor
Dr. Akhil Bora. | Member
Mr. Nava kamal Borah Member

Contact person: ?) AL
Dr. Daisy rani Chutio. Principal i/c e

‘“Q\PM"
Assistant Professor Marangi M# 18®0laya

W
Department of Education. Letekujan, Golaghat, Assam

Email ID= chutiadoisy77 @gmail.com. Phone no-9101179870
Phone no: 7002947330.

Marangi Mahabidyalaya

P.O= Letekujan

PIN- 785613

Golaghat ,Assam.
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Marangl Mahabidyalaya (Degree).
Students Grievances Redessal Cell (2021)
Complaints lodged date: 10/10 /2021

Complaints received by class: 5th semester.

Issue: Repairing of desk benches In the classroom..

Action taken (date) 14/10/2021

Action: Informed the management about the Issue and made necessary
arrangements for the same as much as possible.

Signature of the faculty
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Marangi Mahabidyalaya (Degree).
Students Grievances Redessal Cell (2021)
Complaints lodged date: 22/10/2021
Complaints received by class: 1” semester.
Issue: Required a bulb at classroom.

Action taken (date): 23/10/. 2021

Action: Informed the management about the wssue and made necessary

ey
Signature of the fatu

arrangements for the same as much as possible.




Meeting Date: 20.11.21.
Time: 4 P.M.

Agenda:

* Toread and confirm the minutes of previous meeting.
e Toreview on the issues received by the students.
® Any other matter with the permission of the principal.

)|

Minutes of the Meeting of Students Grievances and Redressal Cell
Committee.

Meeting Date: 20.11.21.
Time: 4 P.M.

Minutes of the Meeting:

The minutes of the previous meeting was read

The members discussed about the effective awareness about the Cell among the
students.

Direction was given to the committee members to document the same.

Most of the grievances issues was related to:

Repairing of desk and benches of the classroom.

Working of fans in the classroom

Working of Lights in classrooms.

The issue was rectified and the same was communicated to the Students by way of circular.

Pn‘ncibﬂf/} / M" ‘mﬂ'\

Marangi Mawm::‘ee)

—

M
1'
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Marangi Mahavidyalaya

Students Grievances Redessal Cell ( 2022)

Complaints lodged date: 11/04/2022

Complaints received by class: 4™ semester.

Issue: Need of dust bin in the college campus..
Action taken (date) : 12/04/2022

Action: Informed the management about the issue and made necessary

arrangements for the same as much as possible.

Signature of the faculty




Marangi Mahavidyalaya

students Grievances Redessal Cell (2022)
Complaints lodged date: 04/05/2022
Complaints received by class: 4themester.

Issue: problem in girls’ urinal.

Action taken (date): 05/05/2022

Action: Informed the management about the issue and made necessary
arrangements for the same as much as possible.

Signature of the faculty

A
r pel VT

pRINCIPAL, V¢

Marang! Mahavndya\ays
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2. Minutes of the meetings of student Grievence Committee
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Minutes of the Meeting of Students Grievances and Redressal Cell
Committee.

Meeting Date: 20.11.21.
Time: 4 P.M.

Minutes of the Meeting:

The minutes of the previous meeting was read

The members discussed about the effective awareness about the Cell among the
students.

Direction was given to the committee members to document the same.

Most of the grievances issues was related to:

Repairing of desk and benches of the classroom.

Working of fans in the classroom

Working of Lights in classrooms.

The issue was rectified and the same was communicated to the Students by way of circular.
—

. j ‘

- © o
Principa li/c ?‘:S;M‘W
Marangi MaW;( Degree)

T
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Ph. No.: 9954026126
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3. Circular justifying the objectives of the Matric:

Weblink to justify the Matric:
Online measure for students for grievance submission

https://www.marangimahavidyalaya.edu.in/eforms/grievance-form/10/
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4. Documents of Grievances Commettee and other

commettee(sexual harrasment and anti raging commettee)




Grievance Redressal Cell:

ENTD 2019, 8" gy

: . i i (] \.1l
Ievanee Redess mechiamsm s part and parcel of the machiners of any administration
triendls unless it

Crrrevance

has
Adminstaton can clim e be accountable, responsive and user

Stabhsd 3 .
establshed e eticent and effective Grevanee Rediess Mechamsm Ihe

: .
Rrcdressal mechansm m o demociatic setup 1 nportant for e sustenance of the
sle bevome satistied with the

saystem

eIt 1 he grievances of the students are timels solved the peo
Wtk of the admmistration and this satisfaction gives stability to the instiutiorn

NMatang Mahavadyalavae Degree) has constituted Grievance Redressal Cell on 8 \ugust
2009 accordmg o the guidelines of Government and 1GC o realize the pnimary need of the
students and statt and secure civil liberties tor all the stake holders
from sarious departments who shall act as the conduit between the
students meeftectively communicating grievances and redressing them A
pertinm toany aspedt ol the \lmh-m‘\-].‘rk- on the campus. The cell is ntended to 1ind solution

for the problem like sexual harassment. any kind of physical o1 mental harassment complaints
' v ilabus, teaching

It 15 composed of reachers
admintstration and the

[ hese grievances mal

resardimg classroom teaching classroom management. completion ol
method ere and when they anse. The Grievanee Redressal Cell convences meetings

periodically and takes steps o redress the grievance
OBJECTIN

Ihe main objective of Grievance Redressel Cell is 1o develop a responsive ucmumahlc
attitude among all the stake holders in order w0 maintain @ harmonious educational
atmosphere in the institute. The objectives ol the Grievance Redressel Cellare:

1) T'o provide the students access to immediate hassle free recourse to have their
grievances redressed.

To develop an organisational framework resolve Grievances of students and
other stahe holders.
1o enlighten the students on their duties and responsibilities o access benelits
due under the policies.

iv) To look intw the complaints lodged by any student and redress it as per
requirement.

V) l'o establish structured interactions wish students w elicit information on their
expectations.

vi) To identify systematic flaws in the design and administration of various general
insurance products and to seek solutions there on

vii) o institute a monitoring mechanism to oversees the tunctioning ot the
Grievance Redressal policy

viii)  Inspire the students to express their Grievances Redressal policy.

ix) Inspire the students o express their grievances.
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Responsibility for Redressal

dressal be time bound and resul oriented.
ived within a maximum period of fifteen

The college expects that Grievance Re
Every Grievence is expected (0 be 1es0
working days.

The final responsibility for Grievance
college.

The Grievane Rredressal Cell of colle
grievance Redressal and shall fumish Quarterly repor

Rredressal rests with the principal of

ge shall monitor status and progress of
on Grivence Redressal

position to th principal.
Purpose:

The following Purpose are determined fo
Mahavidyalaya (Degree)

¢ the Grivance Redressal Cell of Marangi

ronment in the campus.

a) Toensure democratic envi
atmosphere in the ingtitution.

(@

(b) To create a sudent friendly

(¢) To solve the various personal and educational related grievances of the teachers.

() Il as Quantitaive evelopment of the institution

To ensure the qualitative a8 We
(hrough the Grievance and Redressal cell
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Grievance appeal and Redressal Committee Members for the year

August 2019 to 25" January, 2020.

T ~ | Nominated as

[ Name

Mr. Padmakah(a Hazarii(a Principal, 1/C

SINo
Convenor

1
B Dr.Daisy rani Chutia______ ~
3 Dr. Akhil Bora. N ) ) Member
4 | Mr. Nava kamal Borah_ Member

-

QM’/& o

Princi, @“*‘

Dr. Daisy rani Chutia
Assistant Professor Marangi Mwalaya( Degree)

Contact person .

Department of Education. Letekujan, Golaghat, Assam
Email ID= chutiadaisy77@gmail.com. Phone no-9435968558
Phone no: 7002947330.

Marangi Mahabidyalaya (Degree)

P.O= Lettekujan

PIN- 785613

Golaghat ,Assam.
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Formation of gender sensitization committee against sexual harrasment
f

Gender Sensitization Committee against Sexual Harassment Cell:

Gender sensitization Committee against Sexual Harassment Cell is very
much prominent in every educational institution. As per the guidelines laid down
by the Supreme Court of India, in its ruling on the Writ Petition (Criminal) Vishaka
vs. State of Rajasthan(1997) on the prevention and deterrence of sexual
harassment at the work place. This is in keeping with article 21 of the
constitution of India which occurs every individual have right to live with human
dignity, free from exploitation etc. Therefore under constitutional obligation in
India, there is no violation of fundamental right of any person. On the other hand,
the guidelines on sexual harassment prevention in the workplace issued by the
Honorable Supreme Court of India in 1997 and in accordance with the (Vishakha
& OTHER VS. the state of Rajasthan & others) stated that every instance of sexual
harassment is a violation of “Fundamental Rights” under Article 14,15, and 21 of
the Constitution of India, and amounts to a violation of the “Right to Freedom”
under Article 19(1)(g). Another Supreme Court judgement in january 19999
(Appal Export Promotion Council vs. Chopra) has stated that sexually harassing
behavior “needs to be eliminated as there is no compromise on such violations”.
The Supreme Court further reiterated that sexual harassment “is a violation of the

fundamental right to gender equality and the right to life and liberty”. According
to the Honorable Supreme Court of India has defined sexual harassment is any
unwelcome sexually determined behavior such as:

1. Physical contact and advances.

2. Demand or request for sexual favors.
3. Sexually colored remarks.
4

. Any other unwelcome physical, verbal or non-verbal conduct of a sexual
nature.
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11. To i i i
| ::;r;avude orientation programs on Gender sensitization and existing
egal laws related to women harassment, and formal enquiry and

Redressal at regular intervals.

powers of the committee:

mmon and call for

have the power to su
from any employee/student.
to believe that an employee/student is

ents or information, it may direct
ts or information by serving 2
the person, or calling for
and within such times as

. The committee shall
documents or any information
. If the committee'has reason
capable of furnishing relevant docum
such person to produce such documen

in writing on that person, summoning

notice
mation at such place

h documents Or infor
he written notice.

information is recorded
or other device, the committee shall
be produced, or that a clear
duced.
e interim directions

suc

may be specified int
. Where any relevant
echanica
direct tha
of the same be pro
ave the power to issu
rticipating in the proceedings pefore it.
er to recommend the action to be
Ity of (a) sexually harassing the
g the complaints or any

false charges of sexual

or stored by

documents oOr
l, electronic
t the same

means of am

have the power to

uction in writing
to/ with

reprod
. The committee shall h
regard to any person pa
. The committee shall have the pow
taken against any person found gui
complaints (b) retaliating against/victimizin
other person pefore it and (c) making

harassment against the accused person.
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Formation of anti raging comeettee
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Ph. No.: 9954026126

MarangiMahavidyalaya
PO.-Lettekujan, Golaghat, Assam, Pin-785613
www.marangimahavidyalaya.edu.in

5. Documents of redressal




Marangi Mahabidyalaya (Degree).
Students Grievances Redessal Cell (2019)
Complaints lodged date: 07/08/2019
Complaints received by class: 1*' semester.
Issue: Need of student bike stand. .

Action taken (date): 10.08. 2019

Action: Informed the management about the issue and made necessary
arrangements for the same as much as possible.

Signature of the faculty
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Grievance Form

1.Name of the Applicant: M@Ilgo\ﬁ, J/y(m

2Class: B.A

3.Semester: | Af

4. Department: ’poﬂﬁw/ Seenea.

5.RollNo: []

EARALALEA

6. Type of Grievance: fBu‘kq, ,AfDU\/ sl

7. Event occurred Date :

8 .Complaint Description : AR
o g TR v T
?ﬁe/aﬂl\;% %ﬂf;‘ﬂ' Sike A/ouw(
o M N/
Signature of the complainant

CF T R e B Rt Mt S
v/




Marangi Mahabidyalaya ( Degree)

Students Grievances Redessal Cell ( 2019)

Complaints lodged date: 05/11/2019

Complaints received by class: 1" semester.

Issue: Regarding shortage of games items in the college.
Action taken (date): 07.11.2019

Action: Informed the management about the issue and made necessary arrangements for
the same as much as possible.

Signature of the faculty




Grievance Form

1,Name of the Applicant: ~ Suva)iF PﬂUVL

DA

3. Semester :

4. Department:
5. Roll No :

logQ

6. Type of Grievance:

[\(ﬂ_cvl 'W\.Onfe Flm)- (.J’QW\A b’*ﬂ-
Gulchkel b dnain fl‘om/ Fallbed _te- - ~

7.Event occurred Date: = 5. 1d -1 9

8 .Complaint Description :

We  peed a &fu.o[(s-[c J)l"‘jﬁw
P ) )‘u.‘iu\.bd— +0
%"v o developmenl OVV\J/\ awﬂ'\d\’“‘y Ko

“EV\.U 5—( Il oA cQ,a_/W\QVV\ﬂE -
Signature gﬁlﬁve complainant




Marangl Mahabidyalaya (Degree).

Students Grievances Redessal Cell (2021)

Complaints lodged date: 10/10 /2021

Complaints recelved by class: 5th semester,

Issue: Repairing of desk benches In the classroom..
Action taken (date) 14/10/2021

Action: Informed the management about the lssue and made necessary

arrangements for the same as much as possible,

Signature of the faculty




Grievance Form

S amesh e npblicats UApeIe: {Hompoart

2.Class:  PB.A
3.Semester: Jsl Semuntert

4. Department: }—h}ﬂor}_

5.RollNo: &6

' il !
6. Type of Grievance: Neeed ol propet- e lectr b/ F/)/’

TR et

AW

| 202}

7. Event occurred Date : ‘09,5 U

8 .Complaint Description :

.‘!mw‘{‘wfg» take prepen C\“"‘Q‘h
L - e Foon~ .

~ leedtd c“\ld/_ M@,) o \

J<onwean

(t Pola

Signature of the complainant

i




Marangi Mahavidyalaya

Students Grievances Redessal Cell ( 2022)
Complaints lodged date: 11/04/2022
Complaints received by class: 4™ semester.
Issue: Need of dust bin in the college campus..
Action taken (date) : 12/04/2022

Action: Informed the management about the issue and made necessary

arrangements for the same as much as possible.

Signature of the faculty




Grievance Form

o

1.Name of the Applicant: (R;YMJ(A Ho\zmt'r[(lk

2.Class: % Q

3, Semester: 4 4l SW

4. Department: SW@’Q@M

5. Roll No :

5.RollNo: 41

6. Type of Grievance: YA Lok A SN @i(}c{q q’ggW

‘Q\QG’ QaHGST

7. Event occurred Date : 11/4} } 2022

3 .complaint Description:  DGHAT (O GEAbO” GR[Ade @A
e e @aa- g ald @ oldwan
Qc@; Z’zano ﬂ@gm' aﬂ(z\m«l%‘@' &"f%\%ﬁ' @Rﬂlw
<Al 4\(2r R@@M\ ?,,;WJ@ Hazarikoo

Signature of the complainant

TR S B ey




Marangi Mahavidyalaya

students Grievances Redessal Cell (2022)
Complaints lodged date: 04/05/2022
Complaints received by class: 4themester.

Issue: problem in girls’ urinal.

Action taken (date): 05/05/2022

Action: Informed the management about the issue and made necessary
arrangements for the same as much as possible.

Signature of the faculty

A
r pel VT
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Grievance Form
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Signature of the complainant




