Grievance Redressal Cell:

(ESTD.2019, 8" August)

Grievance Redress mechanism is part and parcel of the machinery of any administration. No
administration can claim to be accountable, responsive and user- friendly unless it has
established an efficient and effective Grievance Redress Mechanism. The Grievance
Rredressal mechanism in a democratic setup is important for the sustenance of the system
itself. If the grievances of the students are timely solved the people become satisfied with the
working of the administration and this satisfaction gives stability to the institution.

Marangi Mahavidyalaya( Degree) has constituted Grievance Redressal Cell on 8" August
2019 according to the guidelines of Government and UGC to realize the primary need of the
students and staff and secure civil liberties for all the stake holders. It is composed of teachers
from various departments who shall act as the conduit between the administration and the
students in effegtively communicating grievances and redressing them. These grievances may
pertain to any aspect of the student’s life on the campus. The cell is intended to find solution
for the problem like sexual harassment, any kind of physical or mental harassment complaints
regarding classroom teaching classroom management, completion of syllabus, teaching
method etc and when they arise. The Grievance Redressal Cell convences meetings

periodically and takes steps to redress the grievance.

OBJECTIVES:

The main objective of Grievance Redressel Cell is to develop a responsive accountable
attitude among all the stake holders in order to maintain a harmonious educational
atmosphere in the institute. The objectives of the Grievance Redressel Cell are:

I) To provide the students access to immediate hassle free recourse to have their
grievances redressed.

i) To develop an organisational framework to resolve Grievances of students and

other stake holders.
iii)  To enlighten the students on their duties and responsibilities to access benefits

due under the policies.
iv)  To look into the complaints lodged by any student and redress it as per

requirement.

V) To establish structured interactions wish students to elicit information on their
expectations.

vi)  To identify systematic flaws in the design and administration of various general
insurance products and to seek solutions there on

vi) To institute a monitoring mechanism to oversees the functioning of the

Grievance Redressal policy. '
viii)  Inspire the students to express their Grievances Redressal policy.

ix)  Inspire the students to express their grievances.

Responsibility for Redressal :

i) The college expects that Grievance Redressal be time bound and result oriented.
Every Grievence is expected to be resolved within a maximum period of fifteen

working days.



iiy  The.final responsibility for Grievance Rredressal rests with the principal of
college.

iii) Tt!e Grievanc Rredressal Cell of college shall monitor status and progress of
grievance Redressal and shall furnish Quarterly report on Grivence Redressal
position to the principal.

Purpose:

The following Purpose are determined for the Grivance Redressal Cell of Marangi
Mahavidyalaya (Degree)

(a) To ensure a democratic environment in the campus.

(b) To create a student friendly atmosphere in the institution.

(c) To solve the various personal and educational related grievances of the teachers.

(d) To ensure the qualitative as well as Quantitative development of the institution
through the Grievance and Redressal cell.

Composition:

The Grievance Redressal Cell of the college generally is having the provision of two/three
teaching staff as its member and the principal as the chairman. The cell is having the
provision of being reconstituted every year if situation arise for soby the principal himself
along with suggestions sought from the in charge administreative body care is taken to select
staff members from each department. The following staff members are in the charge of this

cell.

Mr.Padmakanta Hazarika.( Chairperson)

Dr. Daisy rani Chutia Assistant Professor.(Convener)
Dr. Akhil Bora. Assistant professor, ( Member).

Mr. Nava Kamal Borah, Assistant professor, (Member)
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Grievance Form

1.Name of the Applicant: Mﬂghﬂ JJm

2.Class: R . A

3. Semester : 14_{'

4. Department: poirﬁwf Suenea.

5.RoliNo: )

6. Type of Grievance: ‘B.jl@, Afa.hj s

7. Event occurred Date : F¢. a»19

8 .Complaint Description : % - W9 T7o bike «WB ¥
RGN YT Wﬂf%fﬂ@?}\@
HKyBF Bags bike shed 3 YT 2
7 sl

Signature of the complainant
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Grievance Form

1.Name of the Applicant: pMyys ﬂftﬁd& e dffa.

2.Class: B H

3. Semester: 4 ﬂ\. ‘&LW

4. Department: Effucéﬁim

5.RollNo: 13

6. Type of Grievance: Supﬂcy o ;)M j,—m Im :ﬂw. z(ﬂjﬂﬂcwﬂ.

7. Event occurred Date : 11 .9.19

8 .Complaint Description : eﬂ,jjye_, c,u,ﬂn.uu.ia JJ) Lﬂbu&d ﬂmuf
Jo supplov Lhe LalB bar ecrmbet, bl @nuaironme
2 el he ,Zuﬂ_/nty proess .
gndlicthe
y -ﬁxpdfcz kaféﬁl

Signature of the complainant




Grievance Form

1.Name of the Applicant: M inu- Q)a'rcx. .

2.Class: 3.1

3, Semester : 1) Ssvuas }.Lf?__

Edueadin

4, Department:

5.RollNo: | 'ZE'

- ———

6.TygeofGrievance: Fﬂl'lnc,//g» o 'hoj{‘ -3 mé'fé—j l'n T
elo-s5 |

09l 10!
7. Event occurred Date : og”', 20}?

8 .Complaint Description : T'r“’m,!ohdﬂé Fopatnc Jho busncs
n . CJMRMY" éﬂL Goﬂ‘éﬂﬂ-—lulllj. anl'aurLYmmL.

Phore~

Signature of the complainant
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Grievance Form

1.Name of the Applicant: Suvaj b _Pp:(/LL

nA

3, Semester : Lst Sewmn

-—

4. Department: ng’““ c—o‘f $e4 U“"L

5. Roll No :

lo§

6. Type of Grievance:

N zed mon-e Flm\r (ll—a_wxﬂ i la
C"!A:Cl‘\e_:j-) Mwiwff‘o'vx) "F‘G'J]'H e s o~

7. Event occurred Date : 5.1¢ -1 9

8 .Complaint Description :

We raed & n&fuu'l?_‘c Pln-aamvmf
_ haquedh +0
%"V awL cﬂ‘_\JLLUPMMl ow-\_cﬂ/\ Qhﬂ\d’(ﬂ')a _kO

b’V‘-u j’“f A M - _
Signature %gej complainant




